








Matter of J-M-

Regarding the Petitioner’s original contributions, the record indicates that his scholarly articles have
made significant impact in the field of marketing. The Petitioner submitted letters from marketing
professors at leading business programs, attesting to his influence in the field. For example, the
record contains a letter from Professor of Marketing at “in France, who
references the Petitioner’s research regarding logos. He states that “the United States has the largest
number of multinational companies in the world™ and that the Petitioner’s “design guidelines
provide information that allows companies to design new or modify existing logos in order to ensure
positive consumer response in any market. thus enhancing communication for American companies
and ensuring profit growth.”

The record contains a letter from Associate Professor at the

who asserts that the Petitioner “has proven himself as a frontrunner in the effort to
capitalize upon large sets of consumer behavior data through highly efficient CLV [customer
lifetime value] estimation strategies.” He further states that the due to the current “prevalence of
*big data’ in systems analysis research,” the Petitioner’s continued input “is vital to the improvement
of widely consequential marketing techniques.™

In a letter from Professor of Marketing for

Texas. she states that “[c]ustomer data quality is one of the most important factors for business
success today™ and indicates that the Petitioner’s “creation of processes that produce more accurate
market assessments and developments of models that are easy to use is significant for transforming
organizations and implementing effective decision making guidelines for a number of industries in
the United States, including marketing organizations. credit card companies. credit unions, and
banks.” A letter from professor at

indicates that the Petitioner’s work served as the benchmark for several other studies regarding
consumer behavior in emerging economies.

Regarding the Petitioner’s sustained acclaim in the field, the record indicates that he performed a
leading role for an organization that has a distinguished reputation for over three years. The record

demonstrates that he served as the Director of the in
from 2012 to 2015. The record contains a article which ranks the top
MBA universities accredited by the in the United
Arab Emirates (UAE) and which lists the as being second. In a letter from
Director of the Board ot Directors, he states that the Petitioner “brought about
profound changes at and “bolstered the quality and reputation of the institute.”
indicates that the Petitioner hosted conference at expanding the

institute’s visibility and renown in the UAE and the rest of the world.™ In a letter from
a member of the Parliament of India and also the President of the Board of Governors for the

he states that the Petitioner’s ~“impact on was powerfully felt” and that ~“he played
a pivotal role in making a standout institution in business and management training.”
* As stated on the letterhead for this letter, is the . France.
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The Petitioner’s publication history has also led to sustained acclaim as his strong citation history
demonstrates the impact his work has had in the field. In addition. the record contains a letter from

Professor of Marketing at who states that the Petitioner’s
“research on the relationship between emerging markets and buyer behavior has taken significant
steps to filling in the gaps in literature in this field of study.” He further states that the Petitioner’s
conclusions “have motivated further investigations by researchers from the Americas, Africa.

Australia, Vietnam, Romania, Spain, India, and Malaysia.” In his letter, Protessor
of Marketing Research at the states that “*[t]he importance and utility
of [the Petitioner’s] research has been recognized by professional and implemented in a number of
marketing textbooks, including which is “widely used in marketing

management classes at the graduate level.” Together, this evidence demonstrates that the Petitioner
has achieved sustained acclaim in his field.

Here, the record reflects that the Petitioner has been in a highly regarded position as Director of the

he has a significant record as a judge of the work of others, a high citation rate
compared to others in the field of economics and business and has continued to publish highly
influential material in his field, which are together consistent with a finding that the Petitioner is
among the small percentage at the top of his field of endeavor. See 8 C.F.R. § 204.5(h)(2). We note
that the Petitioner's contributions have significantly influenced others in the field, and when
considered in the aggregate with the evidence discussed above, the Petitioner has demonstrated that
his achievements are reflective of a “career of acclaimed work in the field” as contemplated by
Congress. H.R. Rep. No. 101-723, 59 (Sept. 19. 1990).

[II. CONCLUSION

The Petitioner has shown that he meets at least three of the evidentiary criteria listed at 8§ C.F.R.
§ 204.5(h)(3)(i)-(x). He has also demonstrated sustained national and international acclaim and that
his achievements have been recognized through extensive documentation. Lastly, the Petitioner has
indicated that he intends to continue working in his area of expertise. He therefore qualifies for
classification as an individual of extraordinary ability.

ORDER: The appeal is sustained.
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